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Kristin Tillquist : Capitalizing on Kindness: Why 21st Century Professionals Need to Be Nice  before purchasing 
it in order to gage whether or not it would be worth my time, and all praised Capitalizing on Kindness: Why 21st 
Century Professionals Need to Be Nice: 

5 of 5 people found the following review helpful. The value and necessity of nicenessBy Gary SandyBusiness books 
are a traditionally muscular genre. Even the titles are reflective of a certain sinewy sensibility. In recent years an 
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exuberant ethos of business as blood sport has dominated bookshelves, with titles as provocative as Executive 
Warfare, Swim with the Sharks Without Getting Eaten Alive, The Art of Business Warfare, Running with the Rhinos, 
What Got You Here Won't Get You There and even the post-feminist Nice Girls Don't Get the Corner Office.While 
the overdose of testosterone-fueled titles continues unabated, Kristin Tillquist's Capitalizing on Kindness: Why 21st 
Century Professionals Need to be Nice, provides readers with a welcome respite from the gore of achievement at 
someone else's expense. Tillquist's thesis is simply that nice guys or gals don't always finish last. To the contrary, they 
often finish first and it is precisely kindness, of all things, that gets them there.As alien as this notion may be to readers 
raised on grimmer fare, Tillquist points out that boorishness and bluster are increasingly seen as bad behavior and just 
as often lead to failure. In a world where a simple YouTube clip is capable of making or breaking a career, Tillquist's 
gentle guidance on the lasting value of building "kindness capital" marks a new path for workplace and business 
success.To her credit Tillquist makes her case for kindness in an effective and straightforward manner mixing 
metaphors with everyday examples of how businesses that practice and value kindness, compassion and courtesy 
benefit their own bottom lines. The author weaves her narrative with insights into how successful businesses and 
individuals use these characteristics of kindness to succeed. So many of the basic elements of modern business life, 
communication, networking, customer service, teamwork, strategic planning, and even the use of technology are, 
though we don't often think about it, augmented and enhanced by the type of facilitative and empathetic practices that 
Tillquist proposes.Moreover, the author also quotes a leading business executive who points out that those companies 
and organizations that practice kindness and caring toward their employees and customers are likely to incur lower 
absenteeism, turnover and fewer legal claims. In other words, kindness is cost-effective.Capitalizing on Kindness is a 
transformational book and should be, particularly in this age of rapid change, required reading for anyone who 
believes that the road to the top need not be a solitary journey nor one where you burn your bridges behind you. The 
book offers a new paradigm for the workplace and an emerging path for individuals who want to find a better way. A 
good read and a gentle guide, Capitalizing on Kindness deserves a premier place in every thoughtful reader's 
collection.3 of 3 people found the following review helpful. Kindness for the 21st CenturyBy Charlotte L.I love the 
idea behind this book -- that kindness can, and should be, seen as a strength and not a weakness in the business world. 
The more you're kind at work, the more you'll see professional success. The book's insightful -- if only more 
corporations included it in their employee handbook, they'd be happier...and more successful!

To be successful in the 21st century global marketplace you need many things determination, well-articulated goals, 
and a bit of luck. But more than anything else, you need kindness. Kindness becomes the key business asset when you 
couple a caring attitude toward others with a focus on achieving your goals. Often people see business as a choice 
between being kind and being successful. This is a fictitious trade-off. Nice people are more successful. Those who 
wish to succeed in the 21st century business climate which is characterized by intense competition, ever-evolving 
technologies, and escalating expectations, must make the conscious development of kindness their business 
imperative. The successes of many of the most accomplished professionals come as a result of developing the Five 
Powers of Kindness: 1. Reputation 2. Reciprocity 3. Personality 4. Thanks 5. Connecting This book will teach you 
simple techniques to harness the Five Powers to your professional advantage.


