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Mathew W. Seeger, Timothy L. Sellnow, Robert R. Ulmer : Communication and Organizational Crisis before
purchasing it in order to gage whether or not it would be worth my time, and all praised Communication and
Organizational Crisis:

0 of 0 people found the following review helpful. Four StarsBy CustomerRead it for class and it was very helpful!0 of
0 people found the following review helpful. Loved thistexBy Tiffany D.Insightful exciting read0 of O people found


http://f3db.com/pub/links.php?id=B000QCS8G0

the following review helpful. Good quality bookBy TrinityGood quality text book. Bit dry but if it's needed, it getsthe
information across in a concise and thorough manner.

Crisisevents are increasingly common. Their impacts are greater?and they are more widely reported in the media?han
ever before. They often symbolize tragedy and loss, but they are also the precipitating factorsin radical, rapid, and
frequently positive social change. Understanding the complex dynamics of these powerful eventsisimperative for
both researchers and managers. Taking abroad view of organizational crisis, the authors synthesize arich and diverse
body of theory, research, and practice and apply it to every kind of crisisimaginable, from oil spillsto nuclear
disasters, airplane crashes, shuttle explosions, and corporate implosions such as Enron. The organization can be
anything from a company to afederal bureaucracy or society. Organizational crisisis presented as a natural stagein
organizational evolution, creating not only stress and threats but also opportunities for growth and
development.Communication is viewed as the pivotal processin the creation and maintenance of organization, and its
roleis examined here at every stage, from incubation to avoidance, crisis management, and recovery. Researchers,
crisis managers, and communications managers will find awealth of applied theoretical orientations, including chaos
theory, sensemaking, organizational learning theory, and more.

"The authors, all communications scholars, make an ambitious attempt to summarize, synthesize, and package a huge
body of theory and research on organizational crisis, with particular attention to crisis communication. Their volumeis
avaluable reference tool....The substance is admirable. Recommended. Graduate and research collections.”-
Choice?The authors, all communications scholars, make an ambitious attempt to summarize, synthesize, and package
a huge body of theory and research on organizational crisis, with particular attention to crisis communication. Their
volumeis avaluable reference tool.... The substance is admirable. Recommended. Graduate and research collections.?-
Choice"Professor Seeger has written an informative and important book that needs to be read widely by anybody
interested in crisis."-lan Mitroff Harold Quinton Distinguished Professor of Business Policy and Professor, Annenberg
School of Communication, University of Southern CaliforniaAbout the AuthorMATTHEW W. SEEGER is Associate
Professor of Communication at Wayne State University, Detroit. TIMOTHY L. SELLNOW is Professor of
Communication at North Dakota State University, Fargo.ROBERT R. ULMER is Associate Professor of Speech
Communication at the University of Arkansas, Little Rock.



