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Vivian Scott : Conflict Resolution at Work For Dummies  before purchasing it in order to gage whether or not it 
would be worth my time, and all praised Conflict Resolution at Work For Dummies: 

1 of 1 people found the following review helpful. Don't Be a Dummy -- Buy the Book!By DariaWell worth the price. 
I've used it in my work with great success.2 of 3 people found the following review helpful. Not just for Dummies!By 
A. WatersUnfairly probably; I tend to overlook the 'dummies' series when searching for business topics because, well, 
'I'm no dummy". But I desperately needed a crash course on conflict resolution and didn't have a lot of time to review 
a whole bunch of books; so bought the Kindle version for reading on a recent trip to prepare for a CR session I had to 
lead when I returned. I found it well written, highly practical and full of concrete action steps that I did my best to 
implement. It's a book I intend to revisit quite a bit as I work to be a better manager to my employees at work.0 of 0 
people found the following review helpful. Good adviseBy Cynthia Mathre ThayerI recommend this book. It has good 
information and was very helpful to me. I'm glad I found this book.

A practical workplace guide to handling conflict effectively Managing employees and encouraging them to work 
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together toward a common goal is an essential skill that all leaders should possess. Conflict Resolution at Work For 
Dummies provides the tools and advice you need to restore peace, train your colleagues to get along better with others, 
prevent conflicts from ever starting, and maintain better productivity while boosting morale. One of the only trade 
publications that takes the manager's perspective on how to address conflicts, resolve disputes, and restore peace and 
productivity to the workplace Examines more positive means for resolving conflicts (other than arguing, surrendering, 
running away, filing a lawsuit, etc.) Helps managers and employees sort through problems and make the workplace a 
more rewarding place No manager should be without Conflict Resolution at Work For Dummies!


