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Ernest Brewster, Richard Griffiths, Aidan Lawes, John Sansbury : IT Service Management: A guidefor ITIL
Foundation Exam candidates before purchasing it in order to gage whether or not it would be worth my time, and
all praised IT Service Management: A guide for ITIL Foundation Exam candidates:

4 of 4 people found the following review helpful. Did the trick for me - ITIL certifiedBy D. Readl found thisto be a
good study guide for the ITIL Foundation test, and also as a good overview of the basic ITIL IT Service Management
material. So, I'd say it's a good book to purchase even if you don't plan to take the test. The ITIL Foundation test was
not one of the hardest certification tests | ever took, but it was designed in such away that you really needed to have


http://f3db.com/pub/links.php?id=B008ETJ3EI

studied the material. This book was the only study material | used, but I've also been an IT professional for 15+ years.
A lot of what'sin ITIL corresponds to the discipline that in the old days used to be called Move-Add-Change, but ITIL
goes deeper and broader, straddling both business and IT disciplines. A worthwhile area of study.O of 0 people found
the following review helpful. Liked it. WellBy Erkan Karagulmezam sure you all have doubts when you decided to
buy books without physically touching them. For this book | can assure everyone that thisis absolutely a valuable
source of information for the exam and also for th epractical matters. Liked it. Well done0 of 0 people found the
following review helpful. Perfect for Exam PrepBy BCGreat book and tool to help pass the Foundations exam!

ITILreg; isaframework for IT service management and provides best management practice to meet ISO/IEC 20k. The
guide introduces I TIL to Foundation Examination candidates and offers a practical understanding of IT service
management. This new edition is compatible with the 2011 update to ITILreg;. It includes the following additional
processes: business relationship management; design coordination; strategy management for I T services; transition
planning and support. An ITILreg; licensed product.

About the AuthorDr Ernest Brewster is a champion of ITIL Service Management. Richard Griffithsisan ITIL trainer.
Aidan Lawesis an authority on service management and co-authored 1SO/IEC 20000. John Sansbury is a principal
consultant and head of practice for service management.



