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What does it mean when consumers "shop with a conscience" and choose products labeled as fair or sustainable? Does 
this translate into meaningful changes in global production processes? To what extent are voluntary standards 
implemented and enforced, and can they really govern global industries? Looking behind the Label presents an 
informative introduction to global production and ethical consumption, tracing the links between consumers' choices 
and the practices of multinational producers and retailers. Case studies of several types of productsmdash;wood and 
paper, food, apparel and footwear, and electronicsmdash;are used to reveal what lies behind voluntary rules and to 
critique predominant assumptions about ethical consumption as a form of political expression.

"This is an outstanding book that analyzes the complexities of the 'conscientious consumer' movement in several 
global industries. The authors do an excellent job of outlining the debates surrounding efforts to promote decent labor 
and environmental conditions through various initiatives aimed at promoting ethical consumption and then illustrate 
the difficulties in implementing these schemes across different industries (apparel, footwear, food, wood and paper, 
and electronics industries) and nations. This book nicely blends theory with rich empirical evidence and case studies in 
ways that are easily accessible to all readers interested in learning more about conscientious consumerism. This is a 
must read for anyone interested in promoting social and environmental justice in today's world." ?Richard M. Locke, 
Watson Institute, Brown University"Looking Behind the Label is a testament to the value of collaborative work that 
draws together scholars whose expertise is closely related?in this case, expertise on regulatory and governance 
structures for a range of global commodities?but distinct enough to add both depth and breadth to the analysis.... This 
is a fine, if sobering, contribution to our knowledge about consumption, marketgovernance, and the realities of global 
production." ?Contemporary Sociology"This book will prove useful for graduate students in environmental 
management, sociology, and business departments, as well as policy makers and researchers investigating topics of 
consumption, corporate social responsibility, social movements, and environmental justice. It balances depth and 
breadth quite successfully, and incorporates empirical evidence and current literature to support discussions on 
conscientious consumerism." ?Journal of Cleaner Production"These authors convincingly demonstrate that efforts to 
address the labor and environmental implications of contemporary production processes are complex. By going 
'behind the label' of everyday items such as smart phones and sweatshirts, the authors grapple with the tensions 
between claims for ethical production, the realities of complex global industries, and the frequently competing 
interests of the diverse constituencies seeking to shape these supply chains. Above all, they deliver a sober and clear-
eyed defense of conscientious consumption as one element in a broader strategy for pursuing a more just and 
sustainable global economy." ?Jennifer Bair, University of Colorado at Boulder"Ultimately, the book moves readers 
away from individualistic stances on saving the world through buying 'socially responsible' products, to a much more 
critical sociological perspective by forcing us to look at how our political and economic structures can be the deepest 
source of international human rights violations and environmental degradation." ?Mobilizing Ideas"Recommended." 
?Choice"Looking Behind the Label is an important contribution to the literature on ethical consumption or political 
consumerism, and, more broadly, will be of interest to scholars and students of consumption, social movements, and 
global value chains." ?Social Forces"As a collaborative project, Looking behind the Label benefits from the combined 
interdisciplinaryexpertise, making this a valuable contribution to the social sciences.... Reading this book can be an 
eye-opening experience for a variety of audiences from students of various levels to academics teaching and 
researching across the social sciences." ?New Global Studies"This book advances our understanding of the new 
dynamics of social regulation in the global economy, analyzing both the rise of new consumption patterns through 
ethical purchasing, boycotts, and buycotts and the emergence of eco and social certification systems shaping the 
production of key commodities like timber, food, apparel, and electronics." ?Laura T. Raynolds, Colorado State 
UniversityAbout the AuthorTim Bartley is Associate Professor of Sociology at The Ohio State University. He is co-
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of Corporate Social Responsibility, Department of Politics and Public Administration, University of KonstanzHiram 
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