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James Osterhaus, Joseph Jurkowski, Todd Hahn : Red Zone, Blue Zone: Turning Conflict into Opportunity 
before purchasing it in order to gage whether or not it would be worth my time, and all praised Red Zone, Blue Zone: 
Turning Conflict into Opportunity: 

0 of 0 people found the following review helpful. WowBy PoNot what I thought it would be. Explained differently for 
situation I was asked to read it for. Very disappointed.0 of 0 people found the following review helpful. Five StarsBy 
KathyLightGreat resource and excellent insights into why and how to resolve conflict.2 of 3 people found the 
following review helpful. The Secret to Becoming a Healthy and Effective LeaderBy Rex MillerDr. Osterhaus brings 

http://f3db.com/pub/links.php?id=B012UNHE0S


one of the most difficult challenges every leader faces into clear perspective and in a very accessible way. How to be a 
healthy leader and build a healthy organization. I was immediately pulled in by the story and then began to see how 
much of the story not only reflected my challenges in organizations but my personal challenge as to what kind of 
leader I was. Leaders are great at strategy and execution but few know how to create healthy organizations. I'm buying 
copies for my clients!

Most of us fear and dread conflict, at home or at work. But conflict can be your ally, not your enemy. Conflict 
doesnrsquo;t have to tear your family or organization apart.Using the story of a family business leader embroiled in 
generational conflict, Red Zone, Blue Zone shows how to navigate conflict in a way that is healthy and leads to 
enhanced relationships, self-awareness, and greater leadership success. Practical response activities and personal 
reflection questions help the reader understand the sources of conflict, have a working command of conflict navigation 
principles, and be equipped to help others navigate conflict in their own lives.In Red Zone, Blue Zone readers will 
learn skills such as:Questioning,nbsp;ListeningPacingReframing

ldquo;A powerful message for today's leadersmdash;that workplace conflict is not a threat, but an opportunity to 
connect, learn, and understand how we can better serve those we lead." mdash;Tanveer Naseer, MSc., award-winning 
leadership writer, Inc. 100 leadership speaker, and author of Leadership Vertigo --EndorsementAbout the 
AuthorJames Osterhaus (PhD American University) is a founding partner and consultant for TAG. A psychologist and 
executive coach. James has authored numerous books and is called upon to speak around the world.Joseph Jurkowski 
(MA University of Maryland) is the leader and a founding partner of TAG. He has worked with Fortune 500 
companies and organizations of all kinds as a strategic thinker and partner. He is one of the most respected consultants 
working with the federal government.Todd Hahn (M.Div., Gordon-Conwell Theological Seminary) serves as a 
consultant with TAG and is also a church pastor. The author or co-author of six previous books, Todd is recognized as 
a dynamic speaker and a consultant who brings clarity to organizational direction. His more recent book, Your 
Intentional Difference: One Word Changes Everything (co-authored with Ken Tucker and Shane Roberson) was an 
Business Bestseller. 


